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PUBLIC ORDER AND PUBLIC SAFETY TRAINING
Our public order and public safety programs equip law enforcement officers with the skills
and understanding required to successfully police pre-planned and spontaneous public
order and public safety events. Our programs are designed to bring about peaceful
resolution by gaining better understanding of protest liaison, protest intelligence
gathering, crowd behaviour, community engagement, reconciliation and de-escalation.
We achieve this by showing delegates how to maximise their command and control of
protest situations using proven models and tactics.

Key areas of learning concentrate on alternatives to use of force and
establishing or improving control measures should force be necessary.
Our programs allow agencies and departments to establish transferable
command, planning and deployment, communication and tactical option
skills which assist them establish mutual aid options should such be
required.
Our team are amongst the most academically but more importantly
operationally experienced public order experts available today. Their
skills were honed during the conflict in Northern Ireland where they faced
some of the most violent pre-planned and spontaneous public order
situations in the world. The methods and tactics they developed based on
these experiences have seen a massive reduction in violence and
damage to property and are now embedded in UK public order training.
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Work with our team to develop or enhance
your existing skill base using proven
tactical communications and conflict
management skills to deal with public
order and public safety situations.

Our training will provide you
with the ability to:
Embed command, planning and deployment,
communication and tactical option
strategies that work!

Develop intelligence skills that will let you
get ahead of the threat, risk and harm posed.
Our model can be tailored to accommodate
national and state guidelines / legislation to
ensure the safe and legal policing of public
order and public safety events, recording and
reporting policing actions to ensure that
there is a transparent audit trail.
Engage in and contribute to the debriefing
process to ensure information is effectively
transmitted and to contribute to
organisational learning.
Defensive surveillance
Use, and where appropriate, inspect and
maintain public order Personal Protection
Equipment (PPE) to ensure safety of officers
using PPE for public order operations or
incidents.

ww.kapsuungroup.com

ipaul.hillis@chenega.com

+447872547961

